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VA Aid and Attendance
Benefits and Household
Allowance

VA Aid and Attendance and House-
bound benefits provide monthly pay-
ments added to the amount of a month
VA pension for qualified veteran and
survivors. If you need help with daily
activities or you are housebound, find
out if you qualify,

Are you Eligible for VA Aid and At-
tendance or Housebound Benefits?
VA Aid and Attendance eligibility.
You may be eligible for this benefit if
you get a VA pension and you need at
least one of theses requirement.

At least one of these must be true:

e You need another person to help
you perform daily activities, like
bathing, feeding and dressing, or

e You have to stay in bed-or spend a
large portion of the day in bed be-
cause of illness, or

e You are a patient in a nursing home
due to the loss of mental or physi-
cal abilities related to a disability, or

e Your eyesight is limited (even with
glasses or contact lenses you have
only 5/200 or less in both eyes, or
concentric contraction of the visual
field to 5 degrees or less.

Housebound benefits eligibility

You may be eligible for this benefit if
you get a VA pension or you spend
most of your time in your home because
of a permanent disability that doesn’t
g0 away.

Note: You can’t get Aid and Attend-
ance benefits and Household Benefits at
the same time.

How to get this benefits.

You can apply for VA Aid and Attend-
ance or Housebound benefits in one of
these ways:

Send a completed VA form to your pen-
sion management center (PMC). Fill
out a VA Form 21-2680 (Examination
for Housebound Status or Permanent
Need for Regular Aid and Attendance)
and mail it to the PMC for your state.
You can have your doctor fill out the
examination information section. You
can find this form at: htps:/
www.va.gov.find-forms/about-form-21-

2680/

You can find your PCM here: https://
www.va.gov/pension/pension-
management-centers/

You can include the following with

your form:

e Other evidence, like a doctor’s re-
port, that show you need Aid and
Attendance or Housebound care.

e Details about what you normally do
during the day and how you get to
places.

e Details that help show what kind of
illness, injury or mental or physical
disability affects your ability to do
things, like take a bath on your own.

If you are in a nursing home, you’ll also
need to fill out a Request for Nursing
Home information in Connection with
Claim for Aid and Attendance (VA
Form 21-0779 (https://www.va.gov/find
-forms-about-form-21-0779).

Courtesy of www.va.gov/pension/aid-
attendance-housebound
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VA Claim Exam Questions

The Department of Veterans Affairs (VA)
recognizes that you may have questions
regarding the VA claim exam (also known
as a compensation and pension, or C&P,
exam) process if you have filed a disabil-
ity claim. To help answer many of these
questions, VA has updated the following
two websites regarding VA claim exams:

Claim Exam Information - Compensation

(va.gov) https://benefits.va.gov/
compensation/claimexam.asp

VA Claim Exam (C&P Exam) | Veterans
Affairs https://va.gov/disability/va-claim-
exam

SCPO (Ret) Paul Sayles AT1 (Ret) Mark Ringquist . ..
Staff Staff VA claim exams are a critical part of the

claims process and VA wants to help you
understand this process. VA’s updated
websites provide answers about why a
claim exam may or may not be needed,
who contacts you about scheduling exams
and how you may be contacted. These
new webpages contain answers to addi-
tional questions such as:

What to do if an exam is missed;

How to reschedule an appointment;

What to_bring to the exam and how to
prepare for it;

Who completes the exam;

Costs or travel expenses and so much
more.

Please visit our updated websites for an-
swers to frequently asked questions and

fi dated "infi t di VA
AWI1 (Ret) Gary Grishaver MSgt (Ret) Bill Tuttle c(l)éin;l%xgrgs. frormation fegatding

Staff Staff

Courtesy of www.af-mil/News
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DFAS / MEDICARE

Protect Yourself Online

In today’s world, protecting yourself
online is almost as important as protecting
yourself at home. Attempts to steal your
identity, financial information and ac-
count numbers require everyone who uses
email, shops online or transacts business
with banks, credit card companies or oth-
er financial agencies needs to be aware of
and protect themselves.

With millions of military, retired military
and federal civilian employee customers,
it’s not unusual that DFAS hears about
attempts to lure individuals into revealing
their personal information, including their
myPay login credentials. These attempts
range from enticing email messages dis-
guised as official notices from DFAS or
some other federal agency to warnings
about some situation that can only be re-
solved with you “confirming” your pro-
file information.

A continuing and growing threat emerges
when myPay account owners enter their
Login ID and password on computers that
are compromised with malware or con-
nected through public Wi-Fi networks.
Sometimes users log onto their email ac-
counts and the email address has been
compromised, allowing thieves to access
myPay by using the email password.. Of
course, when that doesn’t work many of
these online criminals can run programs
that try a wide variety of commonly-used
passwords to see if those will get them
into the owner’s vital financial and per-
sonal information.

You have to be smarter because they’re
getting smarter

Scammers have been using tried-and-true
methods to get your money for years.
Ever hear of a Fiancée scam? Targets are
informed that a fee is necessary for DFAS
to process paperwork providing a mem-
ber’s fiancée with beneficiary status
should anything happen while serving in
the military. Yep, not everyone receiving
the emails fits the profile (some are mar-
ried) but the scammers figure that if they
get one person to bite out of thousands, it
is worth it.

Now, with a pandemic affecting millions
of lives around the world, the ingenious
“marketeers” have developed multiple
ways to separate you from your money
and security. Offers of cut-rate merchan-
dise and services, prize deliveries from

well-known contests (and some you may
never had heard of), official-sounding char-
itable or government organizations are
some of the methods used to “hook” people
into providing information, sending money
or opening their accounts for these thieves.

There are plenty of resources available to
learn about online security and many apply
to some of the accounts you use on a regu-
lar or periodic basis (such as myPay).
Here’s some you might find useful:

Using and Protecting Passwords (https.://us-
cert.cisa.gov/ncas/tips/ST04-002)

Supplementing Passwords (https://us-
cert.cisa.gov/ncas/tips/ST05-012)

Avoiding Social Engineering and Phishing
Attacks (https://us-cert.cisa.gov/ncas/tips/

ST04-014)

You’ve heard it before....but it needs
repeating

Online security has evolved from simple
login IDs and passwords to fingerprints and
eye scans. While technology advances, the
need to counter scammers also grows. To
help protect individuals’ privacy online,
password became increasingly more com-
plex and often required reset every no-
many days for months. Some blocked
words existing in dictionaries and many
included special characters to foul cyber-
criminals from guessing our carefully cho-
sen electronic key.

But the thieves don’t play by the same
rules. Their technology includes program-
ming that steals online IDs and passwords
from sites they target. Often times, these
are used in attempted break-ins on other
sites, such as banks, online market places,
government agencies. Unfortunately, these
attempts do achieve some successes be-
cause many use the same password over
and over again for a variety of the accounts
where they do business or store infor-
mation. The Cybersecurity and Infrastruc-
ture Security Agency (part of the Depart-
ment of Homeland Security) has published
recommendations for creating and protect-
ing strong passwords for organizations and
individuals.
Watch out for scams
There are common financial service app
scams that myPay users need to consider:

Phishing scams — Scammers can pose as

customer service from financial service
apps via email, phone or text in an at-
tempt to obtain your login information.
Financial service app sales scams —
Scammers will contact victims directly
on financial service apps offering to
sell deeply discounted goods. Once
money is transferred, the goods are
never shipped.

Unknown deposits — Scammers will
send large sums of money to random
accounts. This is a money-laundering
scheme and the deposits should be ig-
nored.

Prize scams — Scammers may contact
victims directly on financial service
apps claiming they have won a prize
asking for a deposit to receive it.
myPay is staying up-to-date
The Cybersecurity and Infrastructure
Security Agency, part of the Depart-
ment of Homeland Security article on
Supplementing Passwords recommends
using two factor authentication for
online accounts whenever that security
feature is available.

Recently, myPay has joined other
online services by bringing two-factor
authentication security for account
holders. Two-factor authentication
required users to add a mobile phone
number or email address to their pro-
file. When logging in, a one-time code
is sent to that designated located (i.e.
text message or email). When entered
into the app’s log-in routine within a
specified period of time (like 15-30
seconds), the users’ identify is con-
firmed and access granted.

Remember, your online privacy and
security is a partnership between the
websites where your online presence
lives and you, the customer. The same
is true with myPay. DFAS builds,
maintains and monitors state-of-the-art
protections into myPay, but it only
works if each customer takes the time

to use the tools available.... AND KEEPS
THAT INFORMATION AWAY FROM
THOSE THAT WANT TO STEAL IT!

Remember: DFAS will never send
email or call you and ask for your per-
sonal information. We only call or
email you in response to requests we
receive from you.

Courtesy of  https://www.dfas.mil/mypayinfo/
Protect-Yourself-Online/


https://us-cert.cisa.gov/ncas/tips/ST04-002
https://us-cert.cisa.gov/ncas/tips/ST04-002
https://us-cert.cisa.gov/ncas/tips/ST05-012
https://us-cert.cisa.gov/ncas/tips/ST05-012
https://us-cert.cisa.gov/ncas/tips/ST04-014
https://us-cert.cisa.gov/ncas/tips/ST04-014
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Veterans and God Star
Families Get Free Lifetime
Pass to National Parks, etc.

Effective on Veterans Day, 2022,
the National Park Service unveiled
a lifetime pass providing free en-
trance to national parks for veterans
and their families. The Interagency
Military Lifetime Pass waives en-
trance fees for the National Park
Service and the U.S. Fish and Wild-
life Service, and standard amenity

recreation fees for the Bureau of

land Management, Bureau of Rec-
lamation, U.S. Forest Service and
U.S. Army Corps of Engineers sites
for current military service mem-
bers and their dependents, veterans
and Gold Star Families. .

Veterans and their families have
free access to approximately 2,000
public locations spread out across
more than 400 million acres of pub-
lic lands, which host activities fit
any lifestyle—from serene to high
octane, including hiking, fishing,
paddling, biking, hunting, stargaz-
ing, camping and much more.

The Military Pass has been expand-
ed to include a pass that does not
expire for veterans and Gold Star
Family members. The National
Defense Authorization Act of 2022
authorized a free lifetime pass to
national parks and other federal
recreational lands for eligible veter-
ans and Gold Star Families. In re-
cent years, they were able to re-
ceive annual passes.

Are your eligible?

For purposes of this program, a vet-
eran is identified as an individual
who has served in the United States
Armed Forces, including the Na-
tional Guar, and Reserve, and is
able to present one or the following
forms of valid (unexpired) identifi-
cation.

e Department of Defense Identifi-

Misawa AB Retiree Activities Office Newsletter

Veterans Benfeits

cation Card

e Veteran Health Identification
Card.
Veteran ID Card

e Veterans designation on a state-
issued U.S. driver’s license or
identification card.

The America the Beautiful—the
National Parks and Federal Rec-
reational Lands Pass Program.

The Interagency Pass Program in-
cludes a free annual pass for active-
duty members of the U.S. Military
and their dependents. Current Mil-
itary service members must show a
valid Department of Defense ID.
Dependents of current service
members must show a valid DD
Form 1173AD or DEC.

Other free or discounted passes,
including some lifetime passes, are
available for persons with perma-
nent disabilities, fourth grade stu-
dents, volunteers and senior citi-
zens age 62 and older.

How to Get Your Interagency
Pass.

Interagency Passes can be obtained
in person while visiting a partici-
pating site. Visit “Places to get an
Interagency  Pass”  at
usparkpass.com for a searchable
list and be sure to contact the site
before you go, to make sure they
are open and have passes in stock.
In addition, military passes, as well
as those for seniors and persons
with permanent disabilities, are
available online through the USGS
online store with an additional pro-
cessing fee. Existing passes remain
valid. You do not need to obtain
new pass if your already have a
Lifetime Senior or Access Pass.

For more information about eligi-
bility and passes, visit Free En-
trance to National parks for Veter-
ans and God Star Families at the
WWW.NpS.gov.
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The participating agencies also of-
fer several fee-free days for every-
one through out the year to mark
days of declaration and commemo-
ration. Examples of fee-free days
include the birthday of Martin Lu-
ther King, Jr., National Public
Lands Day, Veterans Day and the
signing of the Great American Out-
doors Act.

Fee-free days and fee policies vary
among the agencies, so it is best to
check the agency website or con-
tact the site you plan to visit in ad-
vance of your trip.

Courtesy of www.va.gov.

How to Open a “my Social
Security” Account

Social Security provides you with a
source of income when you retire
or if you cannot work due to a disa-
bility. It can also support your le-
gal dependent (spouse, children or
patents) with benefits in the event
or your death.

If you receive Social Security bene-
fits, you may want to open a “my
Social Security” account.  This

www/ online account is a service from the

SSA that allows you to keep track
of and manage your SSA benefits.
You can also make changes to your
social Security record.

If you have specific questions
about your Social Security benefits,
you can:

e Review the Social Security Ad-
ministration’s frequently asked
questions  (https.//faq.ssa.gov/
en-US/

o Contac the Social Security Ad-
ministration directly (https://
www.ssa.gov/agency/contact/)

For more information, go to Attps.//
www.usa.gov/retirement
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VA Secretary’s Statement on rolled in VA health care.
Signing the PACT Act Helps the VA improve research, staff On January 1, 2023, the SBP-
education, and treatment related to DIC offset was fully eliminated.

"The PACT Act is a historic new ©°XIC exposure. That means, beginning in 2023,
law that will help VA deliver for /. . Ceran oF SUrvivor SBP payments will no longer be
millions of Veterans — and their = YOU ar¢ a Vveleran or Survivor you offset (reduced) by DIC. Spouses

can file claims now to apply for will receive full SBP (issued by

survivors — by empowering us to
presumptively provide care and PACT Act related benefits. I\)/i/;xs) and full DIC (from the

benefits to Vets suffering from
more than 20 toxic exposure-
related conditions. It will also bring
generations of Veterans into VA
health care, which will improve
Veteran health outcomes across the
board.

What does it mean to have a pre-

sumptive condition for toxic expo- There is no action you need to
sure? take as a retiree for the changes

o ) to apply to your surviving
To get a VA disability rating, your gpouse. However, you should
disability must connect to your mili- check your RAS to ensure your
tary service. For many health condi- ggp beneficiary is up to date.
We at VA are ready to implement Zfrrisi;ey:;lsrézedoﬁ Crz)r;)(ﬁi Otlr:at yOur This is especially important if
the PACT Act and deliver for toxic Y ' you have a former spouse. Find

o out more: https://www.dfas.mil/
But for some conditions, the VA au- §Bpforspouse

tomatically assumes that your service

caused your condition. ~They call Also, if your monthly premiums
these presumptive conditions. are not automatically deducted
You can apply for PACT Act- ) . from your pay, you should en-
PPy . They consider a condition presump- gyre your account does not have

related benefits now by filing a i hen it is established by 1 _ ;
claim at VA. Ive when 1t 1s established by 1aw O ynpaid monthly premiums. If
regulation. you pass away with unpaid
) . monthly premiums, this could
If you have a presumptive condition, cause hardship for your survi-

you don’t need to prove that your yors. Learn more:  https:/
service caused the condition. You vyww.dfas.mil/payforSBP

only need to meet the service re-

quirements for the presumption. Your Gross SBP Benefit is Now

) ) ... Shown on Your Annuitant Ac-
For more information on eligibility, count Statement

conditions covered, how to file a VA
disability claim and more, g0 tO Appuitant Account Statements

-exposed Veterans and their survi-
vors. If you think you might be eli-
gible for PACT Act benefits, here’s
what you need to know:

As President Biden announced at
the bill signing, we are making all
23 presumptive conditions in the
PACT Act eligible for benefits ef-
fective last August 10.

You can learn more about the
PACT Act by visiting VA.gov/
PACT or calling 1-800-MyVA411

https://www.va.gov/resources/the-  for spouses now show their cur-
The PACT Act will bring these pact-act-and-your-va-benefits/? rent gross SBP benefit at the bot-
changes: Courtesy of https://www.va.gov/resources tom of the statement.
Expands and extends eligibility for Annuitant Account Statements
VA health care for veterans with SBP-DIC Offset ends are available in your myPay ac-
toxic exposures and veterans of the in 2023 count: https://mypay.dfas.mil
Vietnam, Gulf War, and Post 9/11
eras. For more details on the changes
Adds more than 20 new presump- As you may know, Congress made to SBP, see our special SBP-DIC
tive conditions for burn pits and changes to the Survivor Benefit Plan News webpage: https:/
other toxic exposures. (SBP) to phase out the offset for sur- www.dfas.mil/ prdlCIleWS
Adds more presumptive locations ViVil’lg spouses who are also receiv-
for Agent orange and radiation. ing Dependency and Indemnity Courtesy of www.va.gov

Requires VA to provide toxic expo- Compensation (DIC) from the De-
sure screening to every veteran en- partment Of Veterans Affalrs (VA)


https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA4MTEuNjIwODM2NjEiLCJ1cmwiOiJodHRwczovL3d3dy52YS5nb3YvcmVzb3VyY2VzL3RoZS1wYWN0LWFjdC1hbmQteW91ci12YS1iZW5lZml0cy8_dXRtX3NvdXJjZT1GZWF0dXJl
https://www.dfas.mil/SBPforspouse
https://www.dfas.mil/SBPforspouse
https://www.dfas.mil/payforSBP
https://www.dfas.mil/payforSBP
https://mypay.dfas.mil/
https://www.dfas.mil/sbpdicnews
https://www.dfas.mil/sbpdicnews
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Veterans Affairs Life
Insurance (VALife)
Is it for You?

enrollment as long as premiums are
paid during the two-year period.
This two-year waiting period re-

Veterans Affairs Life Insurance Places the need for medical under-
(VALife) provides guaranteed ac- WItng. If the 1psured dies w1‘Fh1n
ceptance whole life coverage of up this two year period, the beneficiary
to $40,000 to Veterans with ser- Wlll receive all premiums paid plus
vice-connected disabilities. Lesser nterest.

amounts are available in incre-

ments of $10,000. Under this plan, COst:

the elected coverage takes effect 1€ premium rate (the amount you
two years after enrollment as long Will pay each month or annually for

as premiums are paid during the YOUT coverage) depends on your age
two-year period. and the amount of coverage you

elect. The premiums for VALife are
fixed and based on your age when
you enroll. Go to
www. benefits.va.gov/insurance/valife-
rates.asp to find out more about premi-
um costs.

Important Dates for
VALife and S-CVI

The VALife program includes key
dates and features that are im-
portant to know. They include
changed that impact the Service
Disabled Veterans Insurance (S-
DVI) program. Go to htps:/

. ts.va.gov/INSURANCE/ . . "
nggv/ enefits.va.gov Medical requirements and waiting

Important VALife Milestones.pdf to Period:

view important dates. VALife does not require you to an-
swer health questions for enroll-
ment. Because of this, there is a two
-year waiting period for full cover-

Can premiums be waived?
There are no premium waivers for
the VALife program.

Vies Important Milestones.

Eligibility:
All Veterans age 80 and under, guaranteed acceptance whole life
who have a VA disability rating of policies.

0 to 100 percent are eligible for

the VALife program and have no Application timelines:

effect two years after the date of Learn about the coronavirus pan-

demic and how to get the COVID-
19 vaccine. Use the Medline Plus
search tool to answer your medical
questions, find information for sen-
iors, visit sites covering issues like
Alzheimer’s, vaccines, and rare dis-
eases, discover caregiver support
resources.

Health
mation.
here is a wealth of government re-
sources and websites for health in-
formation, whether you’re research-
ing a particular illness or condition,
need to find insurance options, or

and Resources Infor-

https:// Want tips on healthy eating. Find

trusted health information at some
of the following top government
websites:

Help and Support for Caregivers.
As a caregiver for a parent, spouse,
or child with special needs, you may
need help. These resources and sug-
gestions can help you find emotional
and task support.

Medical History Report
A medical history report is a sum-
mary of your medical conditions.

age to begin, a common feature of Insurance companies use these re-

ports to decide if they will offer you
insurance. You have the right to get
a copy of your report from MIB, the
company that manages and owns the

time limit to apply. Veterans who VALife has no time limit to apply if reporting database.

are 81 or older and have applied you are age 80 and under. Veterans
for VA Disability Compensation age 81 and older may qualify if they
before age 81 but did not receive meet certain criteria.

the rating for a new service-

connected condition until after How to apply:

turning 81 are also eligible if they VALife took effect January 1, 2023.
apply within two years of their rat- The application will become availa-
ing. ble on our website at that time.

Type of Coverage: Courtesy of Benefits.va.gov
The VALife program offers whole
life guaranteed acceptance cover-
age. Under this type of coverage,
the face amount of coverage takes

Health Information
from the Government

Medical ID Reports and Scams.
Use your medical history report to
detect medical ID theft. You may
have experienced medical ID theft it
if there is a report in your name, but
you haven't applied for insurance in
the last seven years. Another sign of
medical ID theft is if your report
includes medical conditions that you
don't have

Details
resources

at  https://www.usa.gov/health-
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Veterans Benefits

Instant Loan Approval
for Insurance Loans

Instant Loan Approval has arrived.
The service is available to over
350,000 life insurance customers who
have loan value in their policies, and to
more than 42,000 veterans with current
loans. This modernized future offers
an advanced option for access to poli-
cy benefits.

The new Instant Loan Approval ser-
vice streamlines and automates online
processes and automates online pro-
cesses that eliminate human interven-
tion for providing decisions for loan
requests.

This benefit offers veterans with per-
manent insurance plans the option to
borrow up to the reserve (cash) value
of their policy less any indebtedness.
The policy cannot be lapsed, and pre-
miums must be paid or waived at least
one year before a policy has loan val-
ue.

Instant Loan approval includes basic
verification requirements that a cus-
tomer must meet in order to request a
loan and receive an instant decision.
Veterans must be an “Authenticated
User” and be able to successfully log
into the “VA Insurance Online Policy
Access” website at https://
www.benefits.va.gov/insurance/
choose.asp

Once logged in, veterans can access
the loan application page if they have
available loan value on their policy
and meet other basic security criteria.
If all criteria are met, the veteran will
advance to the next screen and be
prompted to enter the requested loan
amount. The veteran will submit the
request and receive an instant decision
on their loan request.

If the loan is approved instantly, the

payment will be processed. On aver-
age, it takes two to five business days

Access to retiree publications

Benefits with he click of a button and
get access to the resources you need—
If the veteran does not meet the verifi- wherever you are and whenever you
cation requirements, they will still be want them. The VA Health and bene-
able to submit a loan application fits mobile app is a smarter, more con-
online by downloading VA Form 29- venient way to manage your VA
1546, completing the application and health and benefits information. You
saving it in the secure Insurance Docu- can enable face or finger ID to skip the
ment Upload tool. You can find the logon, view and cancel health care
form at https://www.vba.va.gov/pubs/ appointments, view claims and appeals
forms/BVA-29-1546-ARE.pdf. status, upload documentation, message
Note: Servicemember’s Group Life your doctor, locate facilities, and ac-
Insurance (SGLI) and Veterans’ Group cess the Veterans Crisis Line—right
Life Insurance (VGLI) programs do from your phone. The app also makes
not offer loans. Current Service — it easy to prove your status as a veter-
disabled Veterans Insurance (S-DVI) an so you can take advantage of avail-
customers may apply for instant Loan able retailer discounts.

Approval if all requirements for eligi-
bility are met.

for a loan payment to be received.

“I went to my local hardware store and
opened my VA Health and Benefits
VA has provided life insurance for mobile app. I was logged in so a
service members, veterans and their quick glance at my phone showed then
families for more than 100 years. Life I was able to get the Veteran discount
Insurance is designed to provide finan- without any paperwork. It was easy
cial assistance for a variety of reasons, and convenient” said a veteran and VA
including income replacement, finan- app user.

cial inheritance and end-of-life costs.

The purpose of VA Insurance Service VA has heard from Veterans since the
is to provide our nation's veteran, ser- mobile app launched, and the review
vicemembers and military families are positive. Nearly 700,000 users in
with quality and effective insurance the veteran community have already
products and services. VA life insur- downloaded the app, which has a rat-
ance programs provide financial secu- ing of 4.8 out of 5 stars on Apple App
rity for policy holders and their fami- Store and 4.6 out of 5t stars on Google
lies that honor the risks involved with Play Store. As usage flows, so will
military service and reflect the benefits the app. New features expected in the
earned for the sacrifice of serving out coming year will allow you to refill
country. prescriptions, request appointments

and manage debt.

.For more information on Instant

Loan Approval as well as other online Learn more about the service already
tools and features, visit discovered my many veterans. VA
www. benefits.va.gov/insurance. Health and Benefits is available via the
Apple App Store or Google Play

Courtesy of news.va.gov Store.

Get VA’s Mobile App and
Keep Moving

You can tell the VA what you think
about the new app, how you’re using it
or what could help you get started. Go
to https://Mobile.va.gov/app/va-health

VA is making it easier to take charge -
-and-benefits#AppReviews

of your benefits and health care with
its new Health Benefits mobile appli-

cation. Download VA Health and Courtesy of news.VA.gov

of each service:

Army Echoes: www.armygl.army.mil/rso/echoes.asp Navy Shift Colors: www.shiftcolors.navy.mil
Air Force Afterburner: www .retirees.af.mil/afterburner

Marine Corps
RET ACT/Semper Fidelis

Semper Fidelis:
Coast Guard Evening Colors: http://www.uscg.mil/hg/cgl/psc/ras

www.manpower.usmc.mil/portal/page/porta/lM_RA HOME/MM/SR/
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PVA Health and Benefits Wile the app continues to ex- o« Upcoming Features

Mobile App

The VA mobile app helps veterans
access VA benefits and health care
services on cell phones.

As of 23 Nov 2022, more than one
million veterans have downloaded
the VA;s new VA Health and Bene-
fits mobile app for fast, secure, on
demand access to the health care
and benefits they have earned.

Since launching in July 2021, the
app[ has earned an average rating
of 4.8 out of 5 stars and 4.6 out of 5
stars on the apple App Store and
the Google Play store, respectively.

Veterans have exchanged more
than one million secure messages
with their health care providers and
downloaded more than 3.3 million
VA letters and documents. Addi-
tionally, veterans have viewed
more than 45 million times.

Puts care and benefits at veterans
fingertips

“Veterans no longer need to go to
VA to file and check claims. Now,
we bring VA to them through our
mobile app.” said VA Chief Tech-
nology Officer Charles Worthing-
ton. “This puts VA’s care and ben-
efits at veterans fingertips, making
it easy for them to access VA ser-
vices wherever and whenever they
want.”

This mobile application was de-
signed in collaboration with veter-
ans offering convenient and timely
access to health and benefits infor-
mation, including appointments,
claims and appeals status. It gives
Veterans and their families quick,
direct access to the VA Crisis Line
(www.veteranscrisisline.net).

pand and evolve, it currently
helps veterans:

e Check the status of claims and
appeals.

e Manage their health care ap-
pointments.

e Securely message with heir
VA health care teams.

e Download critical VA letters
and documents.

e Access their VA Vaccine Rec-
ords

o Find a local VA facility.

e Quickly reach the Veterans
Crisis Line.

The VA wants to raise awareness
among veterans. Here are six es-
sential acts to know.

¢ Proof of Veteran status .

At local stores and restaurants,
vetberns who are logged into the
VA Health and Benefits mobile
app can easily show their veterans
status for discounts and services
without any paperwork. Its easy
and convenient.

o East Login
Log in with Face ID or finger-
print.

o Manage health care on the
go.

e Manage Disability Claims
and Appeals

Veterans can view the status of

VA Disability Claims and Ap-

peals, and upload documents easi-

ly to send to VA related to their

claim.

e View VA Payments

The Payments feature rolled in
April 2022. It allows veterans to
view disability compensation,
pension and education payments.

VA is continually adding more fea-
tures to the app. The following
features are already in the works.

e Prescription refills
e View lab and test results
e Travel pay reimburse-

ment.
Visit the app at the Apple App
Store or Google Play Store to

download the app..
.Courtesy of news.va.gov/109175

Disabled Veteran
Housing Assistance

Veterans with certain service-
connected or aging related disabili-
ties can get housing help. You may
qualify for special housing grants
from the VA.

e Apply for a Specially /Adapted

Housing (SAH) or a Special Hous-

ing Adaption (SHA) grant. You

can use it to

e Build an adapted home

e Install ramps or widen
doors.

e Make other modifica-
tions to help you live
independently.

e If you qualify for an SAH or
SHA grant but are living tem-
porarily in a family member’s
home, you may be able to get a
Temporary Residence Adaption
(TBA) grant. It can pay for
necessary changes to your rela-

tive’s home.
e You may be eligible for a
Home  Improvements  and

Structural Alterations (HISA)
grant. You do not need to have
a service-connected disability
to qualify.

For more info, go to https:/
www.usa.gov/disability-veterans-
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RECURRING INFORMATION

Retiree Survivor’s Guide

A Retiree Survivor’s Guide to Benefits
is available on the Library page of the
Air Force Retiree Services website.

This guide provides general information
about most federal benefits and entitle-
ments available to eligible family mem-
bers of deceased retired airmen, and it
explains various application processes.
People can direct specific questions to
the government agency administering
the benefits or discuss these matters
with an Air Force casualty assistance
representative.

Government agencies outside the Air
Force administer most of the benefits
discussed in this guide.

This guide is designed to provide gen-
eral information on most federal bene-
fits and privileges people may be enti-
tled to as survivors of a deceased Air
Force retiree. In addition, it contains a
list of important necessary documents
(see Section H), and a Benefits/
Entitlements Checklist (see Section I).

myPay on YouTube
There is an excellent tutorial on
YouTube on how to open and use your
myPay account. Go to
https://www.youtube.com/playlist?
list=PLhx_8nsfXqVjnv_WuYeXc84ImlH
BMYeb6a
Courtesy of myPay.dfas.mil

myPay Support on DFAS

For problems using myPay, or with
your myPay password, contact the
DFAS Centralized Customer Support
Unit toll-free at 1-888-332-7411 or
commercial at (216)552-5096. You can
also call DSN to 580-5096. This sup-
port line is available Monday through
Friday, 8am to 5pm, Eastern Time.

The Centralized Customer Support Unit
can provide assistance on how to use
the options available to you in myPay.
The support unit will also provide sup-
port for establishing and changing your
password.

For all other payroll information, please
contact your servicing pay office or
your customer service representa-
tive.

Questions concerning specific pay ac-
count information should contact the

servicing payroll office or the appro- bank.
priate Customer Service rep as fol-

lows: See previous editions of the Misawa

RAO Newsletter (go to misa-
wa.rao.org and search archived news-
letters (April-June 2016 is most re-
cent) for specific details and instruc-
tions to use the new DD1199-1 for
international direct deposit. JJR

Military Retirees:
1-800-321-1080

Annuitants: 1-800-321-1080

Former Military Spouses:
1-888-332-7411

Military retirees who are in a non-pay ID Card Appointments
status due to a VA Waiver or Combat For D card appointments, go to:

Pay can still access myPay but will https://rapids-appointments.dmdc
have limited options available. Ques- ¢4 mil/

tions should be referred to the custom- Cljck “Make an Appointment”

er service section listed above. Lee Martin

Call My VA
You have questions for the VA? Dial
1-800-MyVA411. This is the number
to call when you don’t know who to
call.
Lee Martin

You can also access your pay state-
ment from the Main Menu of the
myPay website by clicking on the
Payment Information option.

Courtesy of myPay.dfas.mil

Where to Send Your

TRICARE Claim
Non-active duty, TRICARE Pacific:
send to TRICARE Overseas Program

A Reminder!
. > If you want to retain your TRI-
P.O. Box 7985, Madison, WI 53707- CARE benefit, when you turn
7985 USA . .

age 65, you must join and pay
TRICARE For Life (TFL) claims in for Medicare Part B.. If you live
the quted States and U.S. territories gverseas, while you will not have
(American Samoa, Guam, the North- access to Medicare unless you
ern Mariana Islands, Puerto Rico and go stateside, but without Medi-

the U.S. Virgin Islands) send to WPS ;.0 part B covera :
; ge you will
TFL, P.O. Box 7890 Madison, Wl ot he able to submit a TRI-

>3707-7890 USA. CARE claim. You will still have
Source: The 2011 Publication for TRI- access to the Military Treatment
CARE Standard Overseas Beneficiar- Facility, space available.

ies

For TRICARE Overseas Program in- About six mqnths l.’efore you
formation, forms and assistance you turn 65, you will receive a notice
can contact the Misawa Air Base TRI- from the SSA giving you the op-
CARE Office at 226-6000 (from offtion to decline. If you decline
base 0176-77-6000) or visit the office Part B, you will need other in-

at the base hospital. surance and cannot claim any
Courtesy of www. TRICARE- OUt'Of',poc,ket expenses.
Joe Roginski
overseas.com
International -
Direct Deposit Birthdates of our

Military Services
[US Army—1June 14, 1775
[US Navy — October 13, 1775
[US Marines—November 10, 1775
US Coast Guard—August 4, 1790

[US Air Force—Sept 18, 1947

International Direct Deposit (IDD) is
available to U.S. military retirees and
survivors living in eligible locations
overseas. IDD electronically deposits
funds on the first business day of the
month to your foreign bank in the cur-
rency of the country of the receiving
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Tel: 0176-77-4428 (H ~%. 0900-1500) (EXFENZHTHTABBDHA)

A—)L: misawa.rao@us.af.mil (BAFEDA—/LILOKTT)

Retiree Activities Office D{EFf:

(English) . . . .
N0 U2 Acariken, Misavarshi Hirghata 64, o oo price
(HAEE)
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Federal Benefits Unit 7T 7T35J)L RRIqvbk 1=wh
(FAYOKEEEEFEEED): 03-3224-5055
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Hello fellow retirees and fellow RAOs staff.
Here is the fourth quarter 2021 edition of the
Misawa Air Base Retiree Activities Office News-
letter.

We at the RAO are charged with getting infor-
mation to you, our retired military community.
Compiling a newsletter is one of the best ways to
keep you informed but, it’s a lot of work. Lee
Martin and I ask for your help. We serve the re-
tired community of northern Japan, which includes
Misawa, and the six prefectures of Tohoku and
prefecture of Hokkaido, representing all services
and all the wars since WWIL. You are a treasure of
information and history. Don’t let it all pass with
you without sharing. Anyone can provide infor-
mation, opinion, history, or even a good story. We
also solicit your feedback. What do you want to
see covered in these newsletters? How can we im-
prove? We will gladly consider your feedback and
include your contributions in your newsletter.

Send your contribution to:
misawa.rao@us.af.mil

Managing Editor: CMSgt (Ret) Dave Barton

MMRA Notes:

1. Membership dues are $20 a year. If you have
not paid your dues for 2022, please call the
RAO or e-mail the RAO and talk to Dave Bar-
ton, the MMRA Treasurer. The Treasurer will
arrange to collect your dues and record it in the
financial report.

2. Donations to the Misawa Military Retirees’
Association are greatly appreciated. Dues and
donations are used for the operations of the
organization, charitable activities, community
activities, assistance grants, and assistance in
the case of death in the family. All funds go to
the community except for the snacks served at
the bi-monthly meeting.

The Misawa Military Retirees Association
(MMRA) meets bi-monthly on the first
Tuesday of even months, at 1700 hours,
in the Tohoku Enlisted Club’s Gray
Room. All military retirees regardless of
service affiliation are welcome as mem-
bers. These meetings are your forum to
voice your opinions, concerns, questions
and suggestions, and get information
about retiree and survivor issues and
support on Misawa Air Base. We are
your voice to the active duty community
and help to support the many retiree
programs on the base. We also provide
assistance in emergencies to retirees and
surviving spouses in times of need. Come
out and join our group, share your expe-
riences and skills, contribute to the com-~
munity. The time you give to your fel-
low retirees and their families may
someday come back as assistance to you
or your survivors.

Perseverance is the hard work
youdo afteryou et tirediof

doingthe'hard'worksyou already: -
e ==

&/.

MMRA Meting Schedule

All meetings are held the first Tuesday of even-
numbered months at the Tohoku Enlisted Club, Gray
Room at 1700 hours.

7 February 2023

4 April 2023

6 June 2023

1 August 2023

3 October 2023

5 December 2023

NEXT MEETING—TUESDAY, 7 February 2023
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SERVING THE RETIRED MILITARY COMMUNITY IN NORTHERN JAPAN

Y

whaakn

Exchange: 0176-77-8255-7 plus last 4 digits (*)

nIEwLcZz CcmEwnc

HRO: 7460 (*), Manager: 7401(*), Gas Station:
7428 (*), Express (main base): 7433 (*),
Express (North Area): 7435 (*)
Base Operator: 226-1110/(0176) 77-1110
Chapel: 226-4630 /(0176) 77-4630
Command Post: 226-9880/9881 /(0176) 77-9880
Commissary Officer: 226-3482/ (0176) 77-3482
Community Bank: 226-4070 /(0176) 77-4070
Credit Union Navy Federal: 1-617-938-5097
US HQ: 1-888-842-6328
[Emergency Room:
Non-Urgent: 226-6647/ (0176) 77-6647
Emergency- 911 / Off Base (0176) 53-1911
Fitness Center: 226-3982 (*)
Golf Course: 1-281-657-1563 (*)
Law Enforcement: 226-3600/ (0176) 77-3600
Library: 226-3068 /(0176) 77-3068
Medical/Dental Appointments
Medical: 226-6111 /(0176) 77-6111
Dental: 226-6700 /(0176)77-6700
Misawa Clubs
Admin: 1-281-675-1560 (*)
Catering: 1-281-657-1560 (*)
Misawa Inn (Air Force Lodging) (*)
Front: 222-0282/ (0176) 66-0282
Reservations: 222-0284/ (0176)66-0284
Navy Gateway Lodging: (*)
Front Desk: 226-3131 /(0176) 77-3131
Reservations: 226-4483/ (0176) 77-4483
Navy HRO: 226-4674 /(0176) 77-4674
Pass and Registration: 226-3995 /(0176) 77-3995
Red Cross: 226-3016 /(0176) 77-3016
FSS Auto Center “Pit Stop”: 226-9486 /
(0176) 77-9486
FSS HRO: 226-3108/9275 (*)
Taxi: Official: 226-3328 /(0176) 77-3328 (*)
Base Commercial (Kichi Cab): 1-469-375-7479 (*)
Fm Off Base—(0176)53-6481 (*)
Theater: 1-469-375-7450 (*)
Veterinarian 226-4502 /(0176) 77-4502
Weather Forecast: 226-3065 (*)
Numbers that begin with “1” require special dialing.
[When dialing from a cell, 03-4580-0135, wait for
voice, then dial the number. For 226-222 numbers
dial 0176-66 (for 222) or 77 (for 226) then the last]
four. (*)means use the Phone Tree

IRAO mailing address in Japan

T 033-0012 Aomori-ken, Misawa-shi, Hirahata 64,
Misawa Beigun Kichi-nai,

35FW/CVR—Retiree Activities Office

The Misawa Air Base Retiree Activities Office is an
official activity organized in accordance with AFI 36-
3106. The office is here to assist retirees
from all military services in the Tohoku
and Hokkaido regions of Japan. We can
provide assistance in pay, taxes, social
security, and personal/casualty affairs as
well as other matters the retiree may
need help with. We provide a focal
point for retirees and/or their survivors
with questions/concerns and work closely with the active
duty community. Through the office and the activities of
the Misawa Military Retirees Association we are able to
provide assistance to indigent widows in the area with fuel,
food and living expenses. The office is supplied and
equipped through organizational funding, while being
staffed entirely by volunteers.

The RAO is open Monday through Friday from 0900
through 1500 hours however, volunteers sometimes have
to be out of the office. We are located in Room 210, Bldg.
653. Please call or e-mail before visiting to make sure a
staff member is available when you come to the office. If
you are unable to contact the RAO in an emergency, you
may contact the Casualty Assistance Representative in the
Airman & Family Readiness Center, 226-4735 or from off
base, 0176-77-4735. Japanese Nationals requiring assis-
tance, and who have limited English language skills, may
contact us and talk with MSgt (Ret) Joseph Roginski, who
is bi-lingual. In an emergency, he may be reached at
09040450149 after hours.

35th FW/CVR (RAO)
Unit 5009
APO AP 96319-5009

Phone: 011-81-176-77-
4428/5675

DSN: (315) 226-4428/5675

Email:misawa.rao@us.af.mil

This publication is written, edited and published by
the Misawa Air Base Retiree Activities Office for the
retired community in northern Japan. The infor-
mation or comments herein do not necessarily repre-
sent the position or opinion of the DOD, USAF or the
35 FW. Wihile every effort has been made to assure
the accuracy of the information herein, no absolute
guarantee of accuracy or currency can be given nor
should be assumed.

WERE ON THE WEB!

http://www.misawarao.org



