SUBMIT A HELP REQUEST TO DFAS / MYPAY
Asking a question of DFAS and MyPay is not as simple as most web pages are.  I have created a How To document with screen shots to help you get through the steps.
Open your web browser and type this into the address window:
     https://mypay.dfas.mil  
You don’t have to log on to send a question, just click Contact Us.

The following page will open.  Click the ‘Contact Us” link (red arrow)
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Account Access

Login ID:

Password:

Go 8

To enter your Password more securely, click
on the On-Screen Keyboard link below.

On-Screen Keyboard

SmartCard Login

DoD CAC | PIV

fim |

Read this First: How New Accounts are
Added to myPay

You will need a temporary password to
proceed

O Tube}

myPay Downtime

myPay will be unavailable: On Sunday, October 11, 2015 from 0600 until
0630 (EDT) in order to perform system maintenance and update
changes . We apologize for any inconvenience this may cause

Combined Federal Campaign (CFC) AVAILABLE
The 2015 participating charity list has been published and CFC Open
Season has begun. You may now browse the 2015 charity list and make
a pledge using myPay

Alert: Phishing Attempt
Don't get fooled! Fake SmartDocs emails are being sent with links and
requesting personal information. Real DFAS SmartDocs don't ask for
information. Avoid URLS that don't go to myPay (https://mypay.dfas.mil)
or the DFAS (www.dfas.mil) websites, and manually type URLs into your
browser. Additional information can be found on w

Stopping TSP Contributions

Army, Navy and Air Force members paid on the active duty pay system;
if you'stop all of your Roth TSP contributions (from basic pay, incentive
pays, special pays and bonuses) it will be effective at the end of the
previous month. If you stop all of your traditional TSP contributions, it will
be effective at the end of the current month. A system change is planned
so all TSP stops, both Roth and traditional, will be effective at the end of
the current month

AFFORDABLE CARE ACT

Coming this January...IRS 1095 forms to myPay! You'll need yours to
report Affordable Care Act health insurance information on your 2015
federal income tay return_Ont in now for electronic delivery to make sure

DFAS Resources
+ DFAS - Home

+ Pay Inquiries: Army Active, Navy
(ActivelReserve) Air Force
(ActivelReserve/Guard

External Resources

+ Veterans Affairs - Home





Click Agree on the DOD Consent pop-up window and you will see the following page:
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AsK MYPAY -- ONLINE CUSTOMER SERVICE

(FAQs) (Submit A Ticket )

Providing responsive, professional finance and accounting services for the people who defend America means delivering timely useful information
Our site allows customers the abilty to request support o provide feedback. Every individual is unique, but they often face similar issues. Browse our
frequently asked questions database before submitting a question for best results

** Trusted Agents for Password Resets

To send an email regarding your Air Force, Army or Navy Military Pay please go to Ask Mita

For questions regarding your Marine Corps Military Pay, please contact your Admin Unit

To submit a question regarding your Retired or Annuitant Pay, please go to Ask

**STOP SDP ALLOTMENT USING MYPAY"* Miltary members can now stop their Savings Deposit Program (SDP) allotment using myPay. When
the member departs from the eligible combat zone area, he/she is required to stop their allotment when making the withdrawal request to close their
SDP account. The member can also stop their SDP allotment prior to leaving the combat zone if they choose to stop their contributions. Members
till must contact their finance office to start a SDP allotment. Starting the allotment requires verification of their eligibility to make contributions by

the finance office

Search (FAQs) from Ask (co) (clear)
myPay: =
Category myPay V|

Subcategory All Subcategories M

Category Subcategory Frequently Asked Question

CS001 myPay  Customer 718,037 e

Support/Additional FAQ's
LE004 myPay  LES or Pay Statement

242576 wirwrd




 
Click on the link for Ask Retired Pay

Once again, Click Agree on the DOD Consent pop-up window.

You will come to the following page:
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Defense Finance and Accounting Service

™ Providing payment services of the U.S. Department of Defense
GHAS g pay! P:
1-888-332-7411

AsK RETIRED PAY -- ONLINE CUSTOMER SERVICE

(FAQs ) (Submit A Ticket (Help

Providing responsive, professional finance and accounting services for the people who defend America means delivering timely useful information
Our site allows customers the ability to request support or provide feedback. Every individual is unique, but they often face similar issues. Browse our
frequently asked questions database before submitting a question for best results.

Search (FAQs) from Ask (Go) (clear
Retired Pay: ’ ’
Category All Categories v
Subcategory All Subcategories v

No. Category Subcategory Frequently Asked Question

TP002 Retired Taxation of Payments

) 1099R payments and CRDP

Pay =

PS002 Retired  CRDP/CRSC Processing ) Payment issuance 34,020
Pay -

DS001 Retired  Distribution or Collection of Court orders and CRDP and CRSC to former spouse 26,377
Pay Payments

PS003 Retired  CRDP/CRSC Processing %) Payment notification 22,365
Pay -

SB002 Retired  Survivor Benefit Plan %) Base amount 19,550
Pay =

Cl001 Retired  CRDP - Contact Information ) Contact information for CRDP/CRSC 18,614
Pay -





You can search the FAQs and then click on “Submit a Ticket or just go directly to submit a ticket.

Choose and click a topic for your question and then a sub-topic of applicable.  Then complete the required info in the “Your Information” section.

You can add an attachment if you have a document you want to include the click the Submit button.

You will be asked to create a 4 – 10 digit access code.  You will need this to access your reply.  A pop-up will tell you your ticket number and other info.  Write this data down and keep it.

You will receive also an email telling you your ticket number.

When you question has been answered, you will get another email with a link to a website you must go to so you can see your answer.  Follow the link and enter  you access code to see your reply.

